
 

 

 

HFXGO Privacy Policy 

Halifax Regional Municipality (HRM) is committed to protecting your privacy. 

HRM’s mobile/electronic ticketing app (the “App”) is provided to you by Halifax 

Transit, a business unit of HRM with mobile/electronic ticket sales provided by 

Masabi LLC (“Masabi”). 

The App and its features have been designed by Masabi and configured by 

HRM to ensure compliance with the Freedom of Information & Protection of 

Privacy provisions of Part XX of the Municipal Government Act. Masabi stores 

the information you provide to its servers in Canada but during the data 

processing or maintenance, your data may be accessible outside Canada. 

Masabi is required to protect your personal information in a manner consistent 

with HRM’s legislative obligations. 

Personal information, including contact information, payment information, and 

usage information will be collected by HRM and Masabi to administer the App. 

The personal information will only be used for the purpose it was collected or a 

directly related purpose. Any additional use requires your consent. Unless 

authorized by law, the personal information will only be disclosed for the 

purpose it was collected or a directly related purpose. 

If you have any questions about the collection, use and disclosure of this 

information, please contact the Access & Privacy Office at 902-943-2148 or 

privacy@halifax.ca. 

 

https://cdn.halifax.ca/sites/default/files/documents/city-hall/accountability-transparency/mgapartXX.pdf
https://cdn.halifax.ca/sites/default/files/documents/city-hall/accountability-transparency/mgapartXX.pdf

